The Business of Death
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When experiencing the death of a loved one, amid the grief you feel, you will be expected to make
many decisions and asked to provide important information in the days immediately following.
Preparing in advance will make this difficult time much easier for you and your family. This document is
designed as a guide to help you gather and prepare the information you will need.

e What do you do when your loved one dies?

o If your loved one passes away at home, law enforcement is first to be contacted
*UNLESS* hospice care is in place for your loved one. In that case, the hospice nurse or
MD is contacted first, and they will certify the death.

o Ifyourloved one is in a care facility or hospital, staff will make the appropriate contacts
for you.

o After completing the death certification, the funeral home will be contacted to pick up
your loved one’s body.

e What funeral home will handle the body and coordinate services?
o Pre-planning services will reduce stress at the time of your loved one’s death, and may
be able to save on the expenses
o A funeral director will be assigned to you to carry out your wishes and handle the details
of all aspects of your loved one’s preparation, services, and disposition.

e It is critically important that any insurance, benefits, or policies are kept up to date with the
correct beneficiary/POA/informant. If they are incorrect or list a beneficiary that has
predeceased your loved one, the policy assignments cannot be made.

o What are the deceased’s wishes for the disposition of their body? Burial? Cremation? Donation
of organs? Donation of remains for medical research?

e Will the body be embalmed?

e |[fthe body is to be interred, where will burial take place? Does a plot or mausoleum space need
to be purchased, or is a space in a family plot available? If the body is being cremated, is it to be
placed in a columbarium space? Has that space been reserved/purchased?

e s afuneral desired? If so, where will it take place — church/synagogue/mosque? Funeral home
chapel? Graveside? Private venue? How many people do you expect to attend the funeral or
memorial service? Is weather a consideration? (Have a contingency plan if planning an outdoor
or graveside service. Is an alternate site available in case of bad weather?)
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® Choose the casket or urn you prefer. The funeral director will show you photos of the available
items and the cost of each for you to choose.

(o)
(o)

If the body is going to be buried, do you want the casket placed in a vault?

A vaultis a lined & sealed outer receptacle that protects the casket from the weight of
the earth and heavy maintenance equipment that will pass over the grave. It also helps
resist water and preserves the beauty of the cemetery or memorial park by preventing
the ground from settling.

e Regarding cremation

(o)

(o]

You may still choose the option of having a full viewing and services before the
cremation takes place if the family so desires. This will require embalming the body,
whereas that may not be required if cremation is going to be performed without a
viewing.

Cremation also offers multiple choices regarding the disposition of ashes:
= Cemetery/columbarium
* Taken home in an urn (many styles and materials are available)
» Burial at sea
» Scattering and other options

e You will be expected to provide information and vital statistics for the death certificate.

O O O O O

O O OO O OO O OoOOoOOoOOo

The legal name of the deceased, including the maiden name of married women
Date of Birth

Age at last birthday

Birthplace (city/state, foreign country)

Social Security number (Note: if monthly SS deposit is made after death occurs, it will be
removed from bank account immediately upon recording of death)

Residence address (street address, city, county, state, zip)

Father/parent name prior to first marriage

Mother/parent name prior to first marriage

Place of death

Name of Informant & relationship to deceased.

The mailing address of the informant

Method/Place of disposition, location

Name of funeral facility, address

Certifier of Death information, date and time of certification

Cause of death

Information related to injury, if injury was cause of death

Military service, if applicable

e What type of service is desired?

(o)
(o)

Who will officiate?
Will the casket be open or closed? Will there be a viewing of the body?



The Business of Death

Page 3 of 5

(0]

What prayers, readings, religious verses, poems, and quotes do you want to be
included?

Will music be a part of the service? What songs or hymns? Vocal — choir or soloist,
instrumental, or recorded? (No more than 3-5 songs are recommended)

Who will give the eulogy? What biographical information do you want to provide to
them? Plan to meet with that person to go over your vision of what you want the service
to include. Discuss what themes you want shared in memory of your loved one.

e Clothing (if a burial shroud is not to be used)

(o)

Try to have several options cleaned and ready in the closet. Consider choices fitting for
different seasons, appropriate to when your loved one passes.

Include underwear and shoes; your loved one will be completely dressed in the casket.
Do you want your loved one buried with jewelry? Or, jewelry can be used for
viewing/visitation, and you can ask that the jewelry be removed at the final closing of
the casket and returned to you.

For women, take a favorite color of lipstick for use in the preparation of the body.
Have a recent photo to give your funeral director for reference to show hairstyle,
makeup preferences, beard or mustache trim for men, etc.

® The Service Leaflet and Obituary

(0
(o)
(o)

What photo of your loved one do you want to use?

What quotes, messages, or poems do you want to share?

Will an obituary be included? Who will write it? (The family can provide biographical
information to the Funeral Home staff and request that they write it, or a family member
can compose it and provide it to their funeral director. This is something that can be
written in advance, with the date/place of death to be added.) The obituary in the
service leaflet can be modified for publication in a newspaper. Ask about the word limit
and cost for a published obituary in newspapers. Where and when do you want it
published?

e There are many options for services that a funeral home can provide if the family desires them.
These may include:

(0]

A slideshow presentation to be played during visitation or the service if this is desired.
Photos reflecting the loved one’s life can be selected in advance and placed in an
envelope or scanned onto a flash drive. This will relieve the pressure of finding and
choosing photos at the time of death. (Number of photos: 50-200)

Floral tribute: Ordered through the funeral home or purchased by family from a private
florist. Consider personalizing the casket piece to reflect the interests/life/activities of
the deceased: a favorite hat, gardening hand tools, favorite flowers or plants, knitting
needles or sewing items, a stethoscope for a medical professional, souvenirs from
favorite travel destinations, a rosary, Bible or other religious item, etc. See if the florist is
willing to work with you on this.
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o Keepsake items, guest book, thank you notes, etc.

o Remember, the services should *reflect* your loved one’s life, personality, and interests,
but they should *comfort* the family and friends who have gathered to honor their life.
Ultimately, the service is for those who grieve, not for the deceased.

The funeral director that works with you will be providing lots of options. It can be overwhelming, but it
is your choice to accept or reject any of those. You are not obligated to purchase anything that does not
seem reflective of your loved one or is not in line with your wishes or budget; only consider those that
will be meaningful to you and your family/loved ones.

If one is desired, selecting a headstone, or plaque in the case of a columbarium, urn, or mausoleum is a
separate transaction and not a part of the funeral planning process. Your funeral director can supply
you with any restrictions that are in place at the cemetery and may refer you to companies they might
recommend if you so desire.

® Prepare a list of names and contact information for those you will need to notify of your loved
one’s death. You don’t have to make these calls all at once; prioritize on a “need to know” basis
and wait until after services to contact those who will not be attending the memorial

o Family and friends
* Those who you wish to include in the funeral, e.g. pallbearers, soloists,
celebrants
* Those who will likely want to attend the memorial services
* Friends and loved ones who will provide comfort and support to you and other
family members

o Business associates, co-workers

o Professional associates, such as
= Attorney
= Accountant
* Physicians
* Financial advisors and banking institutions

o Distant friends and relatives (look to correspondence, personal address books, holiday or
birthday card lists, etc., for guidance)

Keep all of this information you have gathered, photos you have collected, items that you want to
display at the time of visitation, and quotes, poems, and readings that you want to include in the
service together in a binder or box so that you will have it all organized in one place when the time
comes that you need it. It will make this all so much easier for you.

e Personal / Household business to consider before the death of your loved one
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o Location of legal documents — Note: safe deposit boxes may be sealed at time of death.
Do NOT store wills, advanced medical directives, durable powers of attorney, or vital
paperwork needed at time of death in a bank safe deposit box!

=  Will / Trust paperwork

= Insurance documentation — Life, Auto, Home
*  Property ownership deeds

= Title to Auto

o Make records of vital household management information
* Location of water shut-off valve
* Location of fuse box
= Names and phone numbers of service contractors
* Names and phone numbers of neighbors, co-workers
= Name of veterinarian, kennel for pets of loved one
= Lawn care service and schedule
» Day(s) of scheduled garbage pick up
= Alarm service, codes, and passwords, emergency number
= Spare house and automobile keys and/or who possesses additional keys
= Off-site storage facilities (property, boat, etc.): address, unit #, key location, or
lock access
* Bank accounts and credit cards in your loved one’s name

e Some other important things to keep in mind:

o When having life insurance, not all policies are assignable to funeral homes. This is also
devastating to families when they are depending on using the policy to cover funeral expenses,
and they can't. | wish families were aware of this upfront because it leaves them in a position to
pay for expenses in other ways.

o Alot of families think that you can put funeral services on payment plans, and the fact is full
payment is due before services. The only payment plan option is if you pre-plan.

o Most funeral homes do not keep funds on-site and use a financial institution or company to hold
funds.

o Look over the paperwork and make sure you have a primary and contingent.



